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No. 26-19/2011-T&C-CM (Pt) Date: 15.02.2013

Circular T&C-CM No. 120/12-13

Sub: Revision of national roaming charges for BSNL customer while roaming in
MTNL network -req.

It has been decided by the Competent Authority to revise the national roaming
charges applicable to BSNL postpaid and prepaid GSM/CDMA customers while roaming
in MTNL network as under:-

Sl. Particulars Roaming charges payable by BSNL
No. customer roaming in MTNL network
1 O/G Local calls (within visited LSA) Rs.1.00/Min
2 O/G National calls (beyond visited LSA ) Rs.1.50/Min
3 a) O/G ISD calls
(i) USA, UK (fixed) Canada and all Rs.6.30/Min

countries with 001 access, Singapore,
Malaysia, Hong Kong, Indonasia, Thailand

(i) Australia, New Zealand, Europe, Gulf, Rs.9.20/Min
SAARC, Saudi Arabia, Africa, UK
(mobile), China, Japan, South Korea,
Asia, Christmas Island

(iif) Rest of the world Rs.18.00/Min
b) INMARSAT Calls Rs.240/Min
4 Incoming calls Rs.1.00/Min
5 O/G P2P SMS Local /National Rs.1.00/SMS
6 O/G P2P SMS International Rs.5.00/SMS
7 O/G Non P2P SMS Rs.2.00/SMS
8 I/C SMS (Mobile Terminated) Nil
9 GPRS 0.02 p/Kb
2. However, BSNL customer while roaming in BSNL network, the existing tariff for

national roaming will be applicable.
3. All other terms and conditions will remain the same.
4. The above tariff will be applicable with effect from 01.03.2013.

5. This may be brought to the notice of all concerned for taking necessary action. The
implementation of the revised tariff is to be made in accordance with 43 Amendment of
Telecom Tariff Order issued by TRAI. Customers may be suitably informed about revision
in tariff. Circles have to revise the circle based plans, update their website and report the
same to TRAI as per tariff reporting requirement of TRAL.
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Copy to:

1) CMD, BSNL.

2) Directors- CM/CFA/EB/HR/Fin, BSNL.

3) ED-Fin/CA/NB, BSNL.

4) All PGMs / GMs, BSNL C.O.

5) GM (IT) - for making necessary updation in website and place in news item.

6) Sr. GM (Sales & Marketing)- for marketing initiative.

7) GMs (CMTS/CDMA-BIlling Centres).

8) GM (VAS)- for information and necessary action with a request to intimate T&C-CM
cell, any change in AA-14 rate of MTNL for revision in national roaming tariff of BSNL
customer.

9) Director General P & T Audit, Delhi- 110054.

10)OL Section —for Hindi version.

11)Guard file.
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